Leif replied Fri, 3Jan 2025

To PDC Support" <pdc@pdc.wa.gov>
External Email

Hello,

| have received the email with the complaint. | see that prior complaints were sent to
"sales@jamloop.com" but we did not receive these messages because the email was not active (we
have since activated this email).

What exactly is the issue at hand and what is the filer of the complaint (Connor Edwards) asking
for? Details on the ad campaign? Our customer is the agency, who has access to all of the
campaign details. JamLoop doesn't want to shared details without our customer's consent.

Has the filer of the complaint reached out to the agency for details?
Leif

Leif Welch

Founder & CEO

e: leif@jamloop.com;

p: (415) 336-2555



